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The problem of poverty remains persistent in developing countries around the world. 
Poor households, particularly those headed by women, young people, and informal 
workers, particularly those who live in urban areas, are those most affected by vicious 
cycles of socioeconomic disasters such as the COVID-19 pandemic. This condition, 
therefore, will lead to urban poverty issues that decline individuals’ quality of life and 
livelihoods due to the growing population and expansion of urbanization areas. 
However, there are limited numbers of empirical studies on the impact of community 
resilience on poverty. Hence, the purpose of this paper is to investigate the relationship 
between social capital and community resilience among urban poor communities. 481 
respondents from urban poor communities living in the poor communities housing 
called, the People’s Housing Project (PHP) in Kuala Lumpur, Malaysia, were given a 
structured questionnaire by cluster sampling from December 2021 to July 2022. Data 
were analyzed using reliability analysis, correlation, and regression analysis. The 
findings showed that social capital is positively significant in community resilience 
building through having a good relationship with the community’s representative and 
having good involvement in the neighborhood. This study has proven that social 
capital in poverty adaptation among the poor should be given priority by the 
authorities in the poverty alleviation programs. The government must implement 
specific social capital policies and methods for upgrading the income of the urban poor 
with the aim of fostering resilience among urban poor communities in Kuala Lumpur in 
an effort to eradicate poverty. 
  

Contribution/ Originality: This research focuses on the role of social capital in developing community 

resilience. This research reveals that good social networks indirectly give the urban poor communities access to 

more potential resources. Active participation in the neighborhood and having good relationships with community 

representatives are crucial in developing community resilience. 
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1. INTRODUCTION 

The problem of poverty remains persistent in developing countries around the world. The vicious cycles of 

socioeconomic disasters have had a negative impact on millions of households worldwide. The COVID-19 

pandemic’s decreased income, job losses, and labor stoppages made extreme poverty worse. The COVID-19 virus 

primarily affects poor households with women as the head of household, young people, and informal workers, 

especially those who reside in urban areas. This condition, therefore, will lead to urban poverty issues that decline 

individuals’ quality of living and livelihoods due to the growing population and expansion of urbanization areas. 

Urbanization implies a transformation in the economic, social, and cultural aspects of society that leads to the 

creation and expansion of the number of cities as urban settlements (Hussain & Imitiyaz, 2018). Department of 

Statistics Malaysia (2020) reported that the total population of Malaysia was 32.45 million in 2020. Population 

distribution by state indicated that Selangor was the most populous state (6.99 million), while Kuala Lumpur, the 

capital of Malaysia, was recognized as the most densely populated area with 8157 persons per square kilometer. The 

urbanization rate has increased from 70.9 percent in 2010 to 75.1 percent in 2020.  As the urban population rises, 

overdemand for limited resources leads to an increase in the cost of living and places stress on the existing social 

services and infrastructure. Communities with low skill levels may be left behind and need to struggle in order to 

cooperate with others in facing the daily challenges of urban life. The urban poor communities have limited access 

to basic services, job opportunities, and possibilities for social development because of a lack of income and 

resources to ensure adequate well-being. In other words, the urban poor are dealing with the risk of decreasing 

their quality of life and livelihoods. United Nations (2018) Sustainable Development Goal 1 (SDG1) aims to 

eradicate extreme poverty by 2030, and based on the target, one of the strategies to alleviate poverty is through 

resilience building. Though the resilience concept has been broadly discussed, research regarding community 

resilience-poverty linkages is still limited, especially in Malaysia. Hence, this paper aims to explore the influence of 

resilience towards poverty alleviation, specifically on social capital factors in Kuala Lumpur.  

 

2. LITERATURE REVIEW 

International and national organizations have recently embraced the resilience idea extensively in their 

policymaking. Resilience is typically defined as a system's ability to overcome stresses or shocks, and it has been 

recognized as a desirable characteristic in addition to being the solution to many challenges faced by today's 

uncertain world (Fleming & Ledogar, 2008; Holling, 1973; Scherzer, Lujala, & Rød, 2019). In this study, urban poor 

communities' resilience is examined in the context of poverty. Although the United Nations asserted that one 

strategy for reducing poverty is to build resilience among poor communities, there is still little research available on 

the connections between community resilience and poverty (Muhamad et al., 2019; Zeng, Yu, Yang, Lv, & Sarker, 

2022). The literature that already exists only argues against community preparedness for natural disasters, 

including floods and coastal risks (Cai, Lam, Zou, Qiang, & Li, 2016; Imperiale & Vanclay, 2016; Kapucu, Hawkins, 

& Rivera, 2013; Sina, Chang-Richards, Wilkinson, & Potangaroa, 2019). There are six elements of resilience, 

according to Chen, Huang, Li, and Luna-Reyes (2019) study: community resilience, social resilience, economic 

resilience, institutional resilience, infrastructure resilience, and environmental resilience. 

This study investigates how social capital affects urban poor communities' efforts to build resilience. Delilah, 

Pijawka, and Wutich (2020) defined social capital as a set of social networks that include trust, reciprocity, common 

rules and norms, and public engagement. They also stated that social capital helps us understand how a community 

manages itself to work with rapid change, so it is important to understand the relationship between resilience and 

social capital. Mpanje, Gibbons, and McDermott (2018) discovered that there are three categories of social capital in 

communities: bonding, bridging, and linking capitals. Hutanuwatr, Bolin, and Pijawka (2013) state that bonding 

social capital refers to the development of close relationships and mutual support among group members. Culture, 
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religion, ethnicity, and identity are frequently influencing factors in it. It speaks of the links that form between 

family members, close friends, and allies as a result of these relationships (Aldrich & Meyer, 2015). 

Additionally, bridging capitals are advantageous for connecting various groupings and gaining access to 

outside resources. It is motivated by the desire for new information, uniting various organizations under a shared 

objective. People that are similar to one another through organizations or community links in various places are 

what make the network diversified (Nakagawa & Shaw, 2004). By connecting social capital, a community can have 

access to non-local resources, including government financing, organizations that provide humanitarian relief, and 

outside donations. Therefore, social capital is vital in building community resilience because, without social support 

from family, friends, neighborhood, and colleagues, these urban poor communities might not be resilient to 

economic shocks and will not have good mental health. 

 

3. METHODOLOGY 

In this research, quantitative data was collected using a structured questionnaire through cluster sampling in 

Kuala Lumpur for a total of 481 urban poor communities. The respondents were selected from four zones in Kuala 

Lumpur. They were the occupants of the People’s Housing Project (PHP), namely, PHP Muhibbah, PHP Raya 

Permai, PHP Seri Sarawak, and PHP Seri Alam. These areas were chosen because they have been identified as 

having the highest population of the urban poor communities (Ministry of Local Government Development 

(MLGD), 2022). The survey was conducted in 8 months, from December 2021 until July 2022, with the 

involvement of ten enumerators and assistance and cooperation from PHP’s community representatives. However, 

out of 481 completed questionnaires, only 400 were usable for analysis.  

The questionnaire consists of two parts. Part A consists of respondents’ demographics, which include gender, 

age, race, marital status, education level, occupation, household income, household size, residency period, and house 

tenure. Part B consists of a few questions on social capital. The variables are neighborhood solidarity, involvement 

in community organization, and participation in decision-making. The measurement made use of a five-point Likert 

scale, with the lowest scale being one and the highest being five, or ‘strongly agree.’ The method of analysis 

includes descriptive statistics, correlation, and regression analysis methods in SPSS.  

The limitation of this study is that the population and samples are from the urban poor communities of PHP in 

Kuala Lumpur. Therefore, the results obtained in this study might not be applicable to representing other urban 

poor communities, such as squatters and suburbs, or urban poor communities in other states of Malaysia due to 

differences in neighborhood surroundings. 

 

4. RESULTS AND FINDINGS 

As shown in Table 1, the aspects of social capital that have the highest Cronbach's alpha values are 

neighborhood involvement (0.804) and decision-making (0.730), while community resilience has a Cronbach's alpha 

value of 0.833. When all of Cronbach’s alpha values are greater than 0.7, it suggests that the items utilized can be 

used and accepted as measurements. 

 

Table 1. Reliability analysis. 

Variable Cronbach’s alpha Number of items 

Social capital 0.790 6 
Involvement in neighbourhood 0.804 8 
Decision making 0.730 4 
Community resilience 0.833 25 

 

The demographic profile of the respondents is as follows: Of the 400 respondents, the majority are female, with 

52.3 percent being Malays, 28 percent being Chinese, and 19.5 percent being Indians. Marital status showed that 
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more than 70 percent of them were married, and 18 percent were either divorced or separated. In terms of education 

level, 54.8 percent had completed secondary school, followed by 35.3 percent primary education, and 1.5 percent 

claimed they had completed a degree. As 62.8 percent of respondents were 51 years of age and older, this explains 

on the large number of non-working respondents (157 people). Next, 81.5 percent of them only earn less than 

USD530 each month, with household sizes ranging from 3 to 6 people. Only 11.5 percent of them could afford to 

buy a PHP apartment, despite over 45 percent of them claiming to have lived there for more than 15 years. 

This study has developed a model for the impact of social capital on community resilience. The findings showed 

that social capital was found to have a positive and significant relationship with community resilience. To be more 

specific, social capital indicators such as involvement in the neighborhood show a moderately positive linear 

relationship with community resilience of 0.460, while indicator decision-making shows a weak positive linear 

relationship with a correlation coefficient value under 0.3. The results of the correlation test are shown in Table 2. 

 

Table 2. Correlation analysis between community resilience and social capital. 

Social capital Neighborhood Decision making Resilience 

Neighborhood 1   
Decision making 0.460** 1  
Resilience 0.295** 0.502** 1 
Note: **p <0 .01. 

 

Regression analysis on the impact of social capital on community resilience revealed that social capital 

contributed to the community resilience of the urban poor by 21.7% of the variance. Other factors have an influence 

on the variance's overall distribution. This analysis found that only indicator involvement in the neighborhood 

significantly influenced community resilience, while decision-making showed no significant value in the analysis. 

The results of the regression analysis are shown in Table 3. 

 

Table 3. Regression analysis between community resilience and social capital. 

Social Capital Coef. t Sig. 

(Constant) 0.803 15.033 0.000 
Involvement in neighborhood 0.417 8.117 0.000 
Decision making 0.086 1.671 0.096 
R2  = 0.217    

 

5. CONCLUSION 

This study showed empirical evidence on the influence of social capital on resilience amongst the urban poor 

community. The key findings from this study are that there is a significant correlation between social capital and 

community resilience in Kuala Lumpur. This study proves that the importance of social capital in building resilience 

among urban poor communities should be given priority by the authorities in their poverty alleviation programs. 

These findings are supported by Mpanje et al. (2018); Zeng et al. (2022) and Muhamad et al. (2019) regarding 

community resilience. Therefore, it can be concluded that having a good social network indirectly gives the 

individual access to more potential resources, and in the meantime, creates a better resilience in their life. 
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