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ABSTRACT  

This research attempts to evaluate local residents’ satisfaction and 

support to the development of tourism through economic, 

environmental and socio-cultural sustainability of tourism. The data 

was collected with a survey of local residents in Tra Vinh province 

of Vietnam. The empirical findings demonstrate that local 

residents’ perceived economic, environmental and socio-cultural 

sustainability affects both their satisfaction and support to tourism 

development in the locality. The sustainability of socio-culture is 

most concerned by local residents. The greatest importance is, this 

research discussed and offered statistical evidence on the mediating 

role of local residents’ satisfaction with the development of tourism 

in the effect of perceived economic, environmental and socio-

cultural sustainability on local residents’ support to the 

development of local tourism. The current study is expected to 

provide tourism managers with a better understanding of the 

complicated links among economic, environmental, socio-cultural 

sustainability, local residents’ satisfaction and their support to 

tourism development. Therefore, they should pay more attention to 

tourism satisfaction of local community in order to enhance host 

residents’ support to the development of local tourism.

 

Contribution/ Originality 

This is first study that discuss and provide statistical support for the mediating effect of local residents’ 

satisfaction on the relationship between their support to tourism development and perceived 

sustainability, focusing on economic, environmental and socio-cultural sustainability. The effect of 

perceived sustainability of tourism on local residents’ support for tourism development is contingent 

on their satisfaction with tourism development. 
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1. INTRODUCTION 

 
From Chili (2015), the standard of sustainable development should apply to all the fields of the social 

development, even though it is social, political or economic development. Sustainable development is 

a new notion defining a development of all aspects of the current society, while sustaining the future 

generations’ ability being still able to continue to satisfy their needs. More clearly, it can define 

sustainable development as a multidimensional concept consisting of different facets in a unified 

entity, a harmonious developmental structure, a natural or contradictory relationship. In addition, 

sustainable development is considered as a development that better meets the present needs of 

humankind and improves the quality of life of the current generation as well as of the future 

generations. Krajnc and Glavic (2005) develop the sustainable development model based on the basis 

of scientific, objective and quantitative calculations. The integrated impacts and development trends 

of three economic, socio-cultural and environmental key aspects have been demonstrated through a 

system of development indicators for each sector and locality in each nation, also known as the 

sustainable development triangle, as presented in Figure 1. 

 

For many nations, especially developing economies, the tourism industry is one of the key important 

economic sectors for both national and local economic development, drawing both foreign and 

domestic visitors to the locality (Luu 2011; Bhuiyan et al. 2012). Therefore, a lot of governments pay 

special attention to tourism development (Homsud and Promsaard, 2015). Tourism is a competitive 

and dynamic sector needing a constant adaptation to tourists' increasing demands, satisfying the 

tourists’ as well as local residents’ requirements. However, for Cevirgen et al. (2012), tourism 

development in developing nations is still unsustainable. Those practices could affect the well-being 

and health of local community, the environment and the tourism itself, because tourism industries 

commonly impose negative influences on the socio-culture, the environment and also the economy. 

For long-term, therefore, the tourism industry should adopt sustainable development and should 

balance the three dimensions of the sustainable development triangle. According to Mingtai and 

Jinhuo (2007), sustainable tourism development refers to a tourism development that takes into 

account socio-cultural, economic and environmental respects. They also propose that an appropriate 

equilibrium should be set up between these three items to assure its stability. 

 

 
 

Figure 1: The sustainable development triangle 
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The sustainability of tourism development is not only related to natural resource protection and 

conservation, but also constantly concerned with the local residents’ well-being and perception 

(Bhuiyan et al., 2011). In addition, Ah-choy (2010) emphasizes that sustainable tourism development 

is a development focusing on environmental, environmental and socio-cultural aspects of tourism. The 

involvement of local residents is one of the most essential elements to ongoing tourism development 

because it is vital to the sustainability of tourism growth (see Muganda et al., 2013). Furthermore, 

numerous studies have confirmed that the perceptions and attitudes of host residents toward tourism 

development could affect the durability of the tourism industry as a consequence of the continuing 

tourism growth; for example economic changes (Simpson, 2008), environmental changes (Simpson 

2008; Lee, 2013) and socio-cultural changes (Simpson, 2008; Lee et al. 2010). Tourism development 

is hard to obtain long-term sustainability without the support of local residents (Nicholas et al., 2009).  

 

Cevirgen et al. (2012) suggest a causal relationship from local residents’ perceptions of benefit and 

cost resulted from tourism to their supports to tourism development. Grasping the determinants of 

support to tourism development by local residents, especially a link between residents’ perception and 

support to tourism development, is critical for the sustainability and success of tourism growth (Gursoy 

and Rutherford, 2004). These determinants can be the sustainability of tourism development according 

to the three sustainable dimensions. Drawing on Muganda et al. (2013), the existing management 

literature recommends a lot of roles local host residents can play in developing tourism industry. 

However, only a little literature offers an emphasis on local residents’ behaviors or attitudes toward 

tourism development in the locality (e.g., satisfaction and support). Additionally, research on local 

residents’ support to the sustainable development of tourism has been explored in developed countries. 

It is however still a hugely debated topic in developing countries, including Vietnam (Gursoy et al. 

2009; Nicholas et al., 2009; Lai and Nepal, 2006). A little evidence, consequently, has been found on 

how local residents think of tourism development in these regions. 

 

Furthermore, according to Tra Vinh province tourism development committee (2014), the local 

government is paying a special attention to the local development in tourism and trying to make it a 

key economic sector of the province, which will enhance joint socio-economic development in the 

local region. Tra Vinh province is a potential area of tourism development, which possesses a lot of 

favorable conditions in developing tourism. It is located between Tien and Hau rivers of Vietnam, so 

convenient for tourists to visit. In addition, Tra Vinh province owns the man-made and natural 

resources suitable to tourism development. Therefore, it is promising to become attractive attractions 

to local and foreign tourists. 

 

Although Tra Vinh province’s tourism industry recently has grown fast, tourism activities there have 

developed unsustainably (Nguyen and Vu, 2011). Therefore, in order for Tra Vinh province to 

sustainably develop its tourism industry, it is necessary to carry out studies related to the sustainable 

tourism development there. To fill that void, the current research tries to develop a hypothetical 

research model to explore the causal relationships among local residents’ satisfaction and support to 

tourism growth and their perceived sustainability of tourism development with the data collected in 

Tra Vinh province, Vietnam. 

 

2. THEORETICAL FRAMEWORK 
 

This research develops a research model relating local residents’ attitude and support to tourism 

development that discusses how local residents’ satisfaction and perceived sustainability relate to their 

support for local tourism development. Sustainability should be comprehensively discussed for 

tourism development; because sustainable tourism development could satisfy the requirement of 

tourists, protect natural environment, offer opportunities to augment the local economy and enhance 

the life quality for local communities while maintaining chances for the future generations (Eagles et 

al., 2002). Research on tourism development highlights tourism development based on local 

community as a critical device for sustainable economic development (Taylor, 1995; Sebele, 2010). 
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The current research employs social exchange theory to evaluate the attitudes of local residents 

towards tourism development, which are represented by local residents’ satisfaction and support (Ko 

and Stewart, 2002). Based on Ekeh (1975), social exchange theory is grounded on the sociological 

and social psychological viewpoint to explicate social change and steadiness as a course of 

compromised exchanges among stakeholders. For Emerson (1976), social exchange theory suggests 

human relationships by using the analysis of subjective benefit-cost and the alternatives assessment. 

Lee (2013) takes the viewpoint of social exchange theory to confirm that the support of local residents 

for the development of tourism is reliant on their perception of tourism development by assessing 

environmental, socio-cultural and economic sustainability. When local residents weigh benefits from 

tourism development over incurred costs, they will satisfy and support tourism activities in their 

region. Much recent research has discussed and investigated the determinants of residents’ support to 

the development of tourism; namely the perception on environmental, socio-cultural and economic 

impacts (Ko and Stewart, 2002; Oviedo-Garcia et al., 2008; Choi and Murray, 2010; Nunkoo and 

Ramkissoon, 2011; Lee, 2013) and residents’ satisfaction with tourism development (Nunkoo and 

Ramkissoon, 2011; Assante et al., 2012; Wang et al., 2014; Homsud and Promsaard, 2015; Ko and 

Stewart, 2002). 

 

A study by Ko and Stewart (2002) analyzes the effects of local residents’ environmental, socio-cultural 

and economic perceptions on their satisfaction and support to tourism development. These scholars 

discover that satisfaction and support of local residents are positively interrelated with their perceived 

sustainability of tourism development (based on environmental, socio-cultural and economic 

respects); and local residents’ satisfaction is a direct causation of their support to tourism development. 

Oviedo-Garcia et al. (2008) explore local residents' perceived sustainability of tourism development 

and prove environmental, socio-cultural and economic impacts as drivers of local residents' support to 

the development of tourism. The findings statistically evidence that perceptions of local residents on 

the sustainability and their support to the development of tourism are positively interdependent. 

 

Choi and Murray (2010) apply social exchange theory to investigate a series of factors related to local 

residents’ support for tourism development and their perceived sustainable tourism. Those academics 

highlight the role of local community in the sustainable development of tourism and confirm that the 

support of local residents for the development of tourism is positively determined by the sustainability 

of tourism development. Nunkoo and Ramkissoon (2011) rely on social exchange theory to analyze 

the research model of support by local residents to the development of tourism. The findings indicate 

that satisfaction of local residents and their perceived sustainability of tourism positively affect their 

support for the development of tourism. Residents’ support to the development of tourism is an 

intricate matter, so it is necessary to take into consideration the attitudes of residents to tourism 

development before beginning projects related to tourism development. A study by Assante et al. 

(2012) concentrates on supporting attitudes and satisfaction of local residents to sustainable tourism 

development and argues that residential behavior is an important variable to the planning of tourism 

development because of the wise utilization of local resources to develop tourism. The results validate 

extremely strong effects of local residents’ perceptions of the sustainability on their satisfaction and 

support to tourism development as well as a relationship between local residents’ satisfaction and 

support. 

 

Lee (2013) finds out that local residents’ perceived costs and benefits impact their support to the 

development of tourism in which the perceived costs negatively affect the advocating of local residents 

to the development of tourism. In contrast, the perceived benefits are positively related to residents’ 

support to the development of tourism. That researcher relies on social exchange theory to conclude 

that local residents’ perceived costs and benefits of tourism are essential preceding variables of their 

support to tourism development, and so emphasizes the links of the perceived benefits and costs with 

the support of host community to the promotion of tourism and the model of tourism development 

based on local community. Wang et al. (2014) stress local residents' satisfaction of tourism 

development as one of the core stakeholders in developing tourism as well as alleviating poverty. The 

research reveals that the perceived costs and benefits are key antecedents of the satisfaction of local 
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residents with tourism development. Therefore, tourism development should take into account the 

costs and benefits of tourism development perceived by local residents. 

 

Homsud and Promsaard (2015) develop a research model of tourism development based on local 

residents’ support and examine the links among local residents’ perceived sustainability, their 

satisfaction and support to the development of tourism. The sustainability of tourism development is 

measured on environmental, economic and socio-cultural dimensions. The perceived sustainability is 

evidenced as a precedent of local residents’ satisfaction with the development of tourism that in turn 

positively relates to residential support for the development of tourism. Moreover, that scholar 

underlines an important contribution of local residents’ satisfaction to their support to tourism 

development because of its imperative role in attaining the sustainable development of tourism. 

 

Much previous research has been to investigate the relationships among local residents’ perceived 

sustainability and their support to tourism development, but just a few has evaluated the links between 

local residents’ satisfaction and tourism development (Ko and Stewart, 2002). Further, Woo et al. 

(2015) emphasize the important role of local residents’ satisfaction on their support to tourism 

development. Accordingly, an assessment of the linkage between local residents’ satisfaction and their 

perception of tourism sustainability is a vital area of research in which the interrelation between the 

support of host residents to the development of local tourism and their perceived sustainability of 

tourism becomes clearer through residential satisfaction. Although various tourism academics have 

suggested the perceived costs and benefits as the intervenient variables in the relationships of the 

support to tourism development with community attachment as well as with environmental attitude; 

the mediating role of local residents’ satisfaction in the research model has hardly been discussed and 

explored (Lee, 2013). It is consequently valuable to observe this relationship. This research uses social 

exchange theory based on the viewpoint of the development of tourism to analyze the research model 

of tourism. Social exchange theory recommends that the perception of local residents on the impacts 

of tourism development on their local region can influence their satisfaction with the development of 

tourism and then leading to their support to the development of tourism in the local community 

(Andereck et al., 2005). Clearly, local residents’ perceived sustainability is an antecedent deciding 

their satisfaction with tourism development that in turn results in their support to tourism development 

in the local area. Numerous scholars reveal that local residents likely satisfy with local tourism 

development if they perceived a positive sustainability of tourism development, so they will support 

the activities of tourism development in their community (Gursoy and Rutherford, 2004). Grounded 

on the previously mentioned perspectives of social exchange theory, it can propose the mediating role 

of local residents’ satisfaction in their support to the development of tourism. Understanding the 

satisfaction and support of local residents to the development of tourism is decisive to the efficient 

management of sustainable tourism development. Consequently, this research drawing upon the above 

mentioned perspectives to propose the following hypotheses: 

 

H1: Economic, environmental and socio-cultural sustainability positively affects local residents’ 

satisfaction with tourism development 

H2: Local residents’ satisfaction positively impacts on their support to tourism development 

.H3: Economic, environmental and socio-cultural sustainability positively influences local residents’ 

support to tourism development 

H4: Local residents’ satisfaction mediate the links between economic, environmental and socio-

cultural sustainability and their support to tourism development 

 

3. RESEARCH METHOD 

 

3.1. Measurement instruments 

Based on a comprehensive literature review of sustainable tourism, a survey instrument was 

constructed for the analyses. The survey questionnaire consisted of items measuring perceived 

sustainability of tourism development, satisfaction of local residents with tourism development and 

support of local residents to tourism development. The scales of these variables were based on those 
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in previous studies (e.g., Nunkoo and Ramkissoon, 2011; Assante et al., 2012; Lee, 2013; Ghanian et 

al., 2014; Homsud and Promsaard, 2015; Zamfir and Corbos, 2015). Perceived sustainability of 

tourism development consists of three dimensions: 1) Economic sustainability with 8 items; 2) 

Environmental sustainability with 7 items; 3) Socio-cultural sustainability with 8 items. Satisfaction 

of local resident with tourism development encompasses five items; whereas Support of local resident 

to tourism development is composed of seven items. 

 

3.2. Sample and data collection 
This research employed a convenience sampling to collect the data. This technique is a statistical 

method of collecting the data by selecting informants due to their availability and easy access. The 

500 local permanent residents living around key tourism attractions in Tra Vinh province were selected 

for this work (Hair et al., 2009). This research selected only one person in one of the targeted hold-

houses. In-person interviews with the informants were conducted. Finally, of the 500 answered 

questionnaires, only 363 responses provided sufficient information for the data analyses, achieving a 

usable response rate of 90.75%. This number satisfies a minimum required sample size of 350 (Hair 

et al., 2009). 

 

Before evaluating the measurement and structural models, the consistency and stability of observed 

items within their respective factors were evaluated by using a reliability analysis. Cronbach’s Alphas 

were applied to assess the inter-consistency of the five factors in the research model of sustainable 

tourism development. For the 35 items, the corrected item-total correlations ranged from 0.597 to 

0.843 (Table 1), which satisfied the critical level of 0.5 suggested by Hair et al. (2009). The Cronbach’s 

Alphas varied from 0.871 to 0.931, which were more than 0.7, the proposed lowest limit (Hair et al., 

2009). It can be therefore concluded that the observed variables in the research model were reliable in 

explaining their own constructs. In order words, the observed items obtained an internal consistency 

with their factors. 

 

Table 1: Reliability analysis 
 

Constructs 
Number of 

items 

Corrected item-total 

correlations 

Alpha 

value 

Economic sustainability 8 0.6200.813 0.909 

Environmental sustainability 7 0.7370.836 0.931 

Socio-cultural sustainability 8 0.6490.843 0.930 

Satisfaction of local resident 5 0.6220.756 0.871 

Support of local resident 7 0.5970.798 0.899 

 

3.3. Data analysis 
This study conducted a reliability analysis to test the properties between constructs and their items. It 

then carried out a confirmatory factor analysis to check construct validity. This procedure also tests 

whether the hypothetical measurement model fits the analyzed data. 

 

Furthermore, interrelations among the main independent variables are analyzed for the 

multicollinearity in the collected data. A structural equation modeling analysis is then applied to verify 

causal relationships in the structural model. This research finally uses a mediating method suggested 

in Goodman (1960) to statistically explore the mediating effect of local residents’ satisfaction on the 

relationships of economic, environmental and socio-cultural sustainability with their support to 

tourism development. 

 

4. FINDINGS 
 

4.1. Measurement model 

The measurement model was tested by using a confirmatory factor analysis, which classifies observed 

variables to their own constructs. Several indicators were applied to evaluate the goodness of fit of the 

research model (Byrne, 1991; Hu and Bentler, 1999; Hair et al., 2009). 
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Table 2: Measurement model 
 

Variables Loadings AVE CR 

Economic sustainability (ECS)  0.566 0.912 

Tourism creates more jobs for local residents 0.803   

Tourism increases small business opportunities 0.726   

Tourism improves the infrastructure around the tourist destinations 0.656   

Tourism increases the revenues from tourists for local governments 0.741   

Tourism diversifies the local economy 0.718   

Tourism generates new resources of income for local residents 0.697   

Tourism increases markets for local producers 0.792   

Tourism attracts outside investment at locality 0.863   

Environmental sustainability (ENS)  0.662 0.932 

Tourists consume more water than local residents 0.864   

Tourism increases the environmental pollution 0.844   

Tourists leave more litter than local residents 0.801   

Tourists creates more waste water than local residents 0.772   

Tourism threatens drinking water resources at locality 0.837   

Tourism overdevelopment destroys the living environment 0.793   

Tourism raises traffic problems 0.778   

Socio-cultural sustainability (SOS)  0.627 0.929 

Tourism stimulate the preservation of local culture 0.901   

Tourism promotes cultural activities by local community 0.788   

Tourism improves standard of living for local residents 0.643   

Tourism fosters cultural exchanges between tourists and local 

residents 
0.820   

Tourism imposes positive impacts on locally cultural identity 0.880   

Tourism increases the quality of local life 0.690   

Tourism positively affects the life of local residents 0.749   

Tourism improves understanding between tourists and local 

residents 
0.826   

Satisfaction of local resident (SAT)  0.581 0.873 

I am really satisfied with tourism development in my community 0.760   

I am fond of the interaction with tourists 0.691   

I really like to see increased numbers of tourists in my community 0.721   

I am willing to participate in planning tourism development in my 

community 
0.805   

Tourism makes the governmental departments pay more attention to 

my community 
0.823   

Support of local resident (SUP)  0.566 0.901 

I support tourism development in my community 0.841   

I am interested in activities related to tourism development in my 

community 
0.718   

I would like to participate in cultural exchanges between tourists 

and local residents 
0.650   

I care about decisions relevant to tourism development in my 

community 
0.805   

I believe tourism development is getting more sustainable in my 

community 
0.765   

I think the sustainability of tourism development in my community 

is increasing 
0.786   

In my opinion, the local government, tourism companies, local 

residents and tourists are increasingly aware and support sustainable 

tourism development 

0.683   
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The results of the confirmatory factor analysis indicated that the chi-square/degree of freedom 

achieves 1.992 greater than the acceptable cutoff value of 2 for the goodness of fit of the measurement 

model. The Root Mean Square Error of Approximation of 0.052 is below the acceptable level of 0.07. 

The Tucker-Lewis index of 0.932, the Goodness of fit index of 0.901, the Comparative fit index of 

0.937 and the Incremental fit index of 0.938 were in excess of 0.9, the minimum threshold. Overall, 

these fit indices reveal a goodness of fit of the measurement model to the analyzed data. 

 

Table 2 presents factor loadings, average variance extracted estimates (AVEs) and composite 

reliability indices (CRs). A factor loading is the association of each observed item with its latent factor. 

An average variance extracted estimate is calculated on the mean percentage of variation in the latent 

factor represented by the observed items. A composite reliability index is the amount of the squared 

loadings divided by the sum of that amount and the amount of the error variations for the observed 

items. The factor loadings varied from 0643 through 0.901, which are greater than the acceptable 

threshold of 0.5 (Hair et al., 2009). These loadings are all statistically significant at levels less than 

1%. These numbers offer evidence of high reliability. The average variance extracted estimates ranged 

from 0.566 through 0.662, which are all more than the acceptable limit of 0.5 (Hair et al., 2009). The 

composite reliability indices took the numbers from 0.873 to 0.932, greater than 0.7, the lowest level 

stipulated by Hair et al. (2009). These high values reflect the adequate reliability of the factors. It 

could be concluded the measurement model attain a sufficient validity of convergent. Furthermore, 

the average variance extracted estimates were all larger than their respective squared correlations 

(Tables 2 and 3), indicating that the measured items have more in common with their own constructs 

than the other constructs. This finding statistically supports the validity of discriminant. 

 

Table 3: Matrix of correlations and squared correlations 
 

 ECS ENS SOS SAT SUP 

ECS 1.000 0.678 0.447 0.466 0.599 

ENS 0.460 1.000 0.533 0.494 0.599 

SOS 0.200 0.284 1.000 0.581 0.620 

SAT 0.217 0.244 0.338 1.000 0.567 

SUP 0.312 0.359 0.384 0.321 1.000 
 

Below the diagonal are squared correlations 

Above the diagonal are correlations 

 

Table 3 also provides statistical evidence of having no multicollinearity within the research model. 

Multicollinearity within the sample data is statistically tested based on correlations between the main 

independent constructs. A largest limit of correlations for no multicollinearity is suggested by 

Kennedy (1992) not to exceed the cutoff value of 0.8. The correlations between economic 

sustainability, environmental sustainability, socio-cultural sustainability and satisfaction of local 

resident took the numbers from 0.447 through 0.678 (Table 3); so it can conclude that there is no 

multicollinearity occurring within the research model. 

 

4.2. Structural model 

The structural model was tested by using a structural equation modeling analysis. This procedure 

consists of a diverse set of mathematical algorithms and statistical techniques, which fit systems of 

factors to data. The structural model in this research hypothesized that there were causal effects of 

economic, environmental and socio-cultural sustainability on local residents’ satisfaction with tourism 

development and on their support to tourism development, which is in turn determined by local 

residents’ satisfaction with tourism development. 

 

Various statistical indicators were employed to assess the goodness of fit of the structural model 

(Byrne, 1991; Hu and Bentler, 1999; Hair et al., 2009). The results of the structural equation modeling 

analysis showed that the chi-square/degree of freedom was 1.992, the Root Mean Square Error of 

Approximation was 0.052, the Tucker-Lewis index was 0.932, the Goodness of fit index was 0.901, 
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the Comparative fit index was 0.937 and the Incremental fit index was 0.938. These fit indicators 

provide a goodness of fit of the structural model to the sample data. 

 

The regression coefficients from the structural model are listed in Table 4. The coefficients of 

economic, environmental and socio-cultural sustainability on local residents’ satisfaction with tourism 

development took on the values of 0.181, 0.163 and 0.361 at the significance levels of 5%, 5% and 

1% respectively. These statistics offer support for Hypothesis 1. Perceived economic, environmental 

and socio-cultural sustainability positively affects local residents’ satisfaction with tourism 

development. 

 

The regression estimates of economic, environmental and socio-cultural sustainability on local 

residents’ support to tourism development achieved the values of 0.208, 0.244 and 0.285 at the 

significance levels of 1% respectively. These results provide statistical evidence for Hypothesis 3. 

Perceived economic, environmental and socio-cultural sustainability positively influences local 

residents’ support to tourism development. Table 4 also offers an influential coefficient of 0.211 from 

local residents’ satisfaction with tourism development to their support for tourism development at the 

1% significance level. Hence, Hypothesis 2 is statistically supported. 

 

Table 4: Regression coefficients 
 

Causal linkages Coefficients S.E. P 

SAT <--- ECS 0.181 0.072 ** 

SAT <--- ENS 0.163 0.079 ** 

SAT <--- SOS 0.361 0.052 *** 

SUP <--- ECS 0.208 0.070 *** 

SUP <--- ENS 0.244 0.076 *** 

SUP <--- SOS 0.285 0.053 *** 

SUP <--- SAT 0.211 0.064 *** 
 

***Significance at 1% 

**Significance at 5% 

 

4.3. Mediating effect 

The results obtained from the structural equation modeling analysis indicated the direct effects of 

economic, environmental and socio-cultural sustainability on local residents’ support to tourism 

development were 0.208, 0.244 and 0.285 respectively and the indirect effects were 0.038, 0.034 and 

0.076 respectively. Consequently, the total effects of economic, environmental and socio-cultural 

sustainability on local residents’ support to tourism development were 0.246, 0.278 and 0.361 

respectively. These results propose that the relationships between the support of local residents to the 

development of tourism and their perceived socio-cultural, economic and environmental sustainability 

can be mediated by local residents’ satisfaction with tourism development. Nonetheless, the structural 

equation modeling analysis does not provide any techniques to statistically test the significance for 

indirect effects through mediating mechanisms. 

 

Table 5: Mediating effects 
 

Mediator Causal links tindirect 

SAT 

ECS on SUP 2.059** 

ENS on SUP 1.809* 

SOS on SUP 3.004*** 
 

***Significance at 1% 

**Significance at 5% 

**Significance at 10% 
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This study applied a mediating procedure proposed in Goodman (1960) to statistically investigate the 

mediating effect of local residents’ satisfaction on the relationships of economic, environmental and 

socio-cultural sustainability with their support to tourism development. This method employs a t-test 

to test the significance of indirect effects. The outcomes were exhibited in Table 5. The t-statistics of 

the indirect effects of economic, environmental and socio-cultural sustainability on local residents’ 

support to tourism development through their satisfaction with tourism development obtain the values 

of 2.059, 1.809 and 3.004 at significance levels of 5%, 10% and 1% respectively. Based on these 

results, it could be concluded that local residents’ satisfaction with tourism development statistically 

mediates the relationships between the support of local residents to the development of tourism and 

their perceived socio-cultural, economic and environmental sustainability. Hence, Hypothesis 4 was 

statistically supported. Having included into the research model of tourism development in 

consideration, local residents’ satisfaction with tourism development will lessen the links between the 

support of local residents to the development of tourism and their perceived socio-cultural, economic 

and environmental sustainability. 

 

5. DISCUSSIONS AND CONCLUSION 
 

Sustainable tourism development has been interested in many countries, especially developing ones. 

The main aim of the current study was to explore the research model of sustainable tourism 

development. This research model investigates the role of local residents’ satisfaction in developing 

sustainable tourism in Tra Vinh, a province of Vietnam as a developing country. The findings of this 

study further statistical evidence to consolidate the relationships among perceived economic, 

environmental, socio-cultural sustainability, local residents’ satisfaction and their support to tourism 

development. 

 

This research contributes to the extant tourism literature into the relationships among local residents’ 

satisfaction and their support to tourism development with perceived sustainability of tourism. The 

primary objective was to study the mediating effect of local residents’ satisfaction on the relationship 

between their support to tourism development and perceived sustainability, focusing on economic, 

environmental and socio-cultural sustainability. This research evidenced that the effect of perceived 

sustainability of tourism on local residents’ support for tourism development is dependent on their 

satisfaction with tourism development. This mediating influence of satisfaction in sustainability 

demonstrates that local residents’ satisfaction with local tourism development leads to their support to 

tourism activities in the locality, if they perceived a positive sustainability of tourism development 

(Andereck et al., 2005; Gursoy and Rutherford, 2004). Hence, this research highlights the importance 

of local residents’ positive perception on the sustainability of tourism development in which it could 

enhance tourism development satisfaction of local residents and so improve their support to local 

tourism development. 

 

This research also provided some managerial implications. Local residents’ perceived economic, 

environmental and socio-cultural sustainability has been suggested as a precedent of their satisfaction 

and support to tourism (Nunkoo and Ramkissoon, 2011; Lee, 2013; Woo et al., 2015; Ko and Stewart, 

2002). Nonetheless, each dimension of perceived economic, environmental and socio-cultural 

sustainability has been assessed in separate research models. This research integrated the three 

dimensions of economic, environmental and socio-cultural sustainability in a joint research model, 

together with local residents’ satisfaction and support to tourism development. The findings found that 

socio-cultural sustainability is the most important determinants of local residents’ satisfaction as well 

as their support to tourism development. This means that local residents are most concerned about 

socio-cultural problems arising from tourism development, then about economic and environmental 

problems. The results also indicated that local residents, who are more satisfied with tourism activities, 

will give more support to tourism development. Consequently, tourism managers should pay more 

attention to tourism satisfaction of local community, because it is one of the key agents affecting local 

tourism development. And the tourism managers need to take note of economic, environmental and 

socio-cultural sustainability, when participate in tourism development activities; especially take more 
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note of socio-cultural sustainability because it most affects local residents’ attitude toward tourism 

development. 
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