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Higher Education versus Work Experience: A Study of 

Business Owners and Employees 

 

Abstract  

 

Landing a goodjob in a down economy can be challenging and 

competitive. Many, but certainly not all, positions will require a 

college degree in addition to some level of work experience. This 

study investigates several variables to better understand the 

importance of candidates’ qualifications in terms of work 

experience and higher education. The study is based on a total of 

400 respondents using a quantitative methodology using descriptive 

statistics, one-way analysis of variance (ANOVA), t-test, and 

Pearson’s correlation method for testing purposes.Most respondents 

surveyed were company officers. The study found that most 

respondents thought work experience wasmore important than 

higher education.This research discusses the implications and 

recommendations for employees, managers, and administrators of 

modern organizations for recruitment and selection process. 

 

Keywords: Work Experience, Education, College Degree, Satisfaction, Employee Selection.  

 

 

Introduction 

 

In today’s business environment, the 

recruitment of an organization or company is 

more importantthanever before as there is more 

competition for the best talent. Human 

resources professionals must have effective 

strategies for properly dealing with employees 

andby encouraging them to maximize their 

performance in the organization. The purpose 

of this research is to shed light on the issue of 

recruiting employeesin the organization based 

on experience and education. The focus is on a 

sample population from the culture and country 

of Thailand. Thailand faces a pronounced 

shortage of skilled labor, with too few skilled 

candidates for the many existing job openings. 

Suitable candidates are difficult to acquire, 

making each skilled employee a valuable asset. 

With the competition for qualified candidates 

so high in Thailand, companies are utilizing a 

variety of measures to recruit employees.  

 

This study investigates the following research 

questions:1. which is more important in the 

organization during the recruitment and hiring 

process: highereducation or work experience? 

2. How do the variables of higher education 

and work experience affect one’s career? This 

research studies the impact of higher education 

and work experience and the following 

hypotheses are proposed: 

 

1. Most companies will rate higher 

education as very important when 

recruiting and selecting employees. 
2. Most companies will rate five or more 

years of work experience as very 

important when recruiting and 

selecting employees. 
3. Candidates with higher education will 

be given higher level management 

responsibilities. 
4. Candidates with five or more years of 

work experience will be given higher 

level management responsibilities. 
 
 

This study uses a purposive sampling method 

to gather relevant data for the study at Sathorn 

and Asoke road in Bangkok, Thailand. This 

study will target customers using a surveying 

mailto:mujtaba@nova.edu
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process through written questionnaires, 

observations and interviews.  

 

Furthermore, the study provides an overview of 

the existing problems, threats, and 

opportunities to recruiting and it offers specific 

recommendations for managers and 

administrators working in modern 

organizations. Of course, employees, 

managers, and administrators of any 

organization will be able to benefit from the 

findings of this study to understand the 

importance of selecting candidates. 

 

This is quite an interesting topic regarding 

work experience and higher education since the 

two are connected, yet both are often applied 

differently (Mujtaba, 2005). It is true that when 

searching for a job, many employers ask for 

experience in the job field, but experience is 

not always going to get you the job. As great as 

it is to have the experience needed to do a job, 

this won’t the matter when education 

keeps constantly changing and more and more 

people gain knowledge of a job from higher 

education. 

 

It’s true that many jobs now, require 

experience in order to be hired, however, not 

all of the experience gathered throughout the 

years will work with various careers and job 

offers. Some of the jobs now require 

information and competency that can only be 

gathered with education. Education is as 

important when it comes to jobs as experience 

and this is why administrators and faculty 

members regularly assess the outcomes 

achieved by their students (Mujtaba and 

McAtavey, 2006; Mujtaba and Preziosi, 2006). 

The main difference between experience and 

education is that education constantly changes 

and evolves just like jobs and careers.  

 

As an economy develops, changes in the 

structure of employment mean more job 

opportunities in middle level technical fields 

such as clerical workers and various kinds of 

service workers. Such work often requires at 

least lower secondary education. As economic 

development takes place, even farmers, who 

traditionally were not considered to need 

education, do in fact need, at the very least, to 

be literate and numerate. Increasing use of 

fertilizers and pesticides, increased agricultural 

extension activities, and increased complexity 

of marketing arrangements require higher 

levels of education in order to meet the 

inspection standards set by government 

officials. 

 

For countries which aspire to take full 

advantage of the opportunities of economic 

growth afforded by globalization and to avoid 

its adverse side effects, the expansion of lower 

secondary education has become crucial. 

Primary schooling alone cannot provide the 

insights, skills and competencies needed. 

Provision of universal lower secondary 

education implies greater competency among 

those entering the workforce after completing 

basic education, and enables the higher levels 

of education to draw on a larger pool of 

eligible students.  

 

Education has its benefits in teaching and 

reinforcing good work habits, such as 

organization, meeting deadlines and processing 

information. However, education is a weak 

substitute for experience in obtaining jobs and 

career advancement. As beneficial as education 

might be, it does not always adequately prepare 

future breadwinners for the work world. 

 

Structure of the Thai Higher Education 

System 

 

Bangkok is the economic center of Thailand, 

dominating the country's economy and 

dwarfing any other urban centers. 

Development continues to pour in to Bangkok 

mostly neglecting the rest of the nation. It is 

ranked as the 54
th

richest urban agglomeration, 

slightly behind Singapore and Metro Manila in 

the Philippines. Areas such as Silom-Sathon 

and Asok have for decades been Thailand's 

business center. The most important business 

districts of Bangkok include Silom, Bangrak, 

Pinklao, Sathon, Phra Ram 2, Phetchaburi, 

Phra Nakhon, Pathumwan, Chatuchak (new 

central business district), and Phra Ram 3 (new 

financial center).  

 

The Thai economy is export-dependent, with 

exports of goods and services equivalent to 

nearly 70% of GDP in 2010. Although the 

economy has demonstrated moderate positive 

http://en.wikipedia.org/wiki/Economy_of_Thailand
http://en.wikipedia.org/wiki/List_of_cities_by_GDP
http://en.wikipedia.org/wiki/Singapore
http://en.wikipedia.org/wiki/Metro_Manila
http://en.wikipedia.org/wiki/Silom
http://en.wikipedia.org/wiki/Sathon
http://en.wikipedia.org/wiki/Asok
http://en.wikipedia.org/wiki/Silom
http://en.wikipedia.org/wiki/Bangrak
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http://en.wikipedia.org/wiki/Sathon
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growth in recent years, future performance 

depends on moving up on the value-added 

ladder away from low-wage industries where 

regional competition is growing. Key reforms 

are needed to open the financial sector; 

improve the foreign investment climate, 

including updating telecommunications 

capabilities; and stimulate domestic investment 

and consumption to balance reliance on 

exports. Logistics networks and electricity 

generation increasingly run the risk of 

bottlenecks and may pose a challenge to 

growth. Thailand's relative shortage of 

engineers and skilled technical personnel may 

limit its future technological creativity and 

productivity. 

 

In Thailand, there are two main streams of 

higher education: diploma and degree. The 

diploma level is attained primarily by students 

who have pursued a vocational path in high 

school. It takes between one to four years to 

complete. Diploma courses are aimed at 

developing basic skills required to satisfy 

immediate semi-skilled labor market demands. 

Diploma holders have an option of pursuing 

two additional years of courses to attain a 

Bachelor’s degree, enabling students to cross 

over from diploma to degree streams. 

 

The degree level consists of undergraduate and 

graduate coursework. Most undergraduate 

degrees focus on developing general skills and 

providing broader knowledge. Students who 

attain a degree are expected to apply theories to 

practice in their own as well as across other 

disciplines. The majority of these degrees are 

offered in four years, but those who pursue 

degrees in medicine and architecture normally 

take longer. Graduate level coursework 

provides students with in-depth knowledge in 

their specific field of study. Thailand currently 

suffers from a severe imbalance between 

undergraduate and graduate education. A small 

number of students enroll in Master’s degree 

programs and even fewer in doctoral degree 

programs. Today, the number of doctoral 

graduates is inadequate to replace retiring 

professors since only a fraction of these 

graduates choose teaching as a profession. It is 

expected that the situation is likely to 

deteriorate over the next five years as the 

number of faculty members expected to retire 

will increase to around 800 per year (Source: 

Ministry of University Affairs). 

 

Thailand’s higher education system is 

comprised of 166 postsecondary institutions 

and two autonomous Buddhist Universities 

(see Figure 1). Public institutions can be 

classified into: (a) limited admissions 

universities, (b) open admissions universities, 

(c) autonomous universities, and (d) 

community colleges. Private institutions are 

grouped into two categories: (a) universities 

and (b) colleges. During the past decade, we 

have observed significant growth in the higher 

education sector. Between 2003 and 2008, 46 

new higher education institutions were 

inaugurated, including 19 community colleges. 

Although roughly equivalent in terms of 

numbers (78 public versus 69 private 

institutions), public universities enroll about 80 

percent of students (Figure 2). 

 

 

Figure-1 Number of Universities/Institutions 
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*Excludes two autonomous Buddhist Universities 

Source: Commission on Higher Education, 2009 

 
            Figure-2 Students In Higher Education, 1971–2006 

 
Source: Ministry of Education, 2007 

 

Student enrollment in higher education 

institutions, including those attending Open 

Admissions Universities, increased from 

1,872,000 in 2001 to 2,430,600 in 2006. This 

growth pattern in higher education is likely to 

continue as it is estimated that high school 

graduates will increase from 0.7 million in 2000 

to 1.8 million in 2016, an increase of 150 

percent in 15 years (Ministry of Education, 

2007). 

Almost 50 percent of Thailand’s higher 

education institutions are located in Bangkok 

where 10 percent of the population resides. 

While there has been a recent expansion of 

higher education access at the provincial level, 

the east region has only a small number of 

institutions (Figure 3). Many provincial 

institutions also face academic staff shortages 

and, as a result, many qualified students, 

migrate to Bangkok and other big cities looking 

for quality higher education. 

 

 

Figure-3 Higher Education Institutions by Region 

 
Source: Commission on Higher Education, 2008 

 
 

Higher education is a key to success both within 

and outside of the corporate world. Some 

qualifications are highly sought after and 

rewarded. A professional degree is particularly 

valuable. An accounting degree leading to the 

professional chartered accountant qualification 

is particularly valuable. An MBA degree has 

been known to propel individuals to middle 
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management and executive levels in record time 

(Teowkul, Seributra, Sangkaworn, 

Jivasantikarn, Denvilai, and Mujtaba, 2009). 

 

Recruiting the Best Employees for 

Business  
Thailand faces a shortage of skilled labor, with 

too few skilled candidates for the many 

existing job openings. Suitable candidates are 

difficult to acquire, making each skilled 

employee a valuable asset. With the 

competition for qualified candidates so high in 

Thailand, companies are utilizing a variety of 

measures to recruit employees. Large firms 

typically promote from within when 

management vacancies appear. However, this 

option is not always available to small 

businesses. Other options include using 

university alumni associations that sponsor job 

placement programs, poaching from other 

firms, hiring Western-educated Thais, or 

employing expatriates. To find candidates, 

companies advertise in both local and campus 

newspapers, and hire local headhunters or 

overseas agents based in college towns. While 

smaller companies tend to search for 

employees independently, there is a growing 

trend in hiring executive-search companies; 

the shortage of managerial talent renders it 

difficult for a small company to find a 

qualified match independently. Attendance at 

job fairs is another method of recruitment, 

where representatives from various 

international and Thai companies set up booths 

to provide information about their company 

and conduct on-site interviews with attendees. 

 

In order to find a staff that is both qualified 

and trained, most businesses will look to 

similar firms within the industry. In order to 

lure employees away from their current 

employers, the new company will need to at 

least offer higher pay and greater benefits. 

Thai loyalties have traditionally been directed 

toward the person who hired them. Even 

personal loyalty does not always ensure a 

positive outcome in today’s market, as 

workers can be persuaded by the most 

attractive offer. 

 

Private enterprises can afford to offer higher 

wages and attractive benefits, and therefore 

have the ability to attract employees away 

from the public sector. To alleviate depletion 

of its talent, the government requests the 

private sector cooperate on measures such as 

moderating salary levels for highly specialized 

personnel. Allowing private sector employees 

to perform temporary projects for the 

government and vice versa has served as 

another technique for retaining key talent. 

Moreover, despite the monetary gains of 

private enterprise employment, workers who 

value long-term stability and a better 

healthcare plan may prefer to stay in the public 

sector. While recruiting foreign nationals from 

another firm may provide an educated, 

qualified candidate with related experience, it 

does have its drawbacks. Poaching leads to a 

high employee turnover rate, additional need 

for foreign workers, and rapid wage increases. 

In addition, frequent job hoppers may never 

stay at one job long enough to develop and 

solidify critical skills. 

In Thailand, personal relationships are formed 

over time and are deciding factors that 

maintain employee loyalty. Of course 

individuals are all unique; however, 

generalities may be drawn about Thai 

employees and their dispositions. As a 

Buddhist nation, Thailand places high value on 

moderation and kindness. Thais like to be 

treated gently and expect age to be respected at 

all times. Further, as is the case in many Asian 

countries, Thais value social harmony and 

avoid conflict. They are reluctant to criticize, 

confront, or challenge, and quickly recognize 

authority. If they disagree, they will often 

remain silent and simply accept the decisions 

of their boss. They are generally not 

emotionally resilient and therefore do not take 

harsh words lightly. In dealing with Thais, one 

must be compromising, respectful, and patient. 

Outward displays of emotion or pronounced 

gestures are frowned upon. They tend to adopt 

an appearance of serene indifference; 

consequently, it may be difficult to read their 

emotions. If treated with respect, however, 

Thais are generally hardworking and very 

loyal. They enjoy making a definitive 

contribution to a group and believe strongly in 

teamwork. Thais tend to be fast learners and 

are confident in their personal endeavors. 

When comfortable with their coworkers and 

their environment, they will whole-heartedly 

dedicate themselves to their responsibilities. 
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More than anything, interpersonal relations 

and respect are vital to the retention of 

employees anywhere, and Thailand is no 

exception. 

Returnees, or Western-educated Thais, can be 

another potential employee resource. These 

Thais, who have studied in Australia, Japan, 

Europe or North America and are willing to 

return to Thailand, can be a valuable asset. 

Many returnees, still proficient in Thai, speak 

English well and are knowledgeable of 

Western business practices. Foreign firms find 

that they experience fewer cultural conflicts 

with these employees. Hiring returnees who 

have Western-based knowledge and expertise 

also reduces the problems associated with 

finding housing and obtaining work 

permits/visas for expatriates. 

 

Now that the economy is on a downward 

trend, many are going back to school or 

continuing with different degrees to gather the 

experience that they need in order to get a 

better job, because there areusually more 

choices when a person has more education. As 

an economy develops, changes in the structure 

of employment mean more job opportunities 

and many will require at least a secondary 

education.Education has its benefits in 

teaching and reinforcing good work habits, 

such as organization, meeting deadlines and 

processing information. However, education is 

a weak substitute for experience in obtaining 

jobs and career advancement.  

 

Research Methodology 
Bangkok is the economic center of Thailand, 

dominating the country's economy and 

dwarfing any other urban centers. 

Furthermore, Bangkok is home to the 

headquarters of all of Thailand's major 

commercial banks and financial institutions. 

So, this study uses a purposive sampling 

method to gather relevant data for the study at 

Sathorn, Silom and Asoke road where one can 

have the opportunity to meet people in a 

variety of fields including students, new 

graduates, employees, as well as business 

owners or managers. 

 

There are many ways to get information. The 

most common research methods are literature 

searches, talking with people, focus groups, 

personal interviews, email surveys, and 

internet surveys.Talking with people is a good 

way to get information during the initial stages 

of a research project. It can be used to gather 

information that is not publicly available, or 

that is too new to be found in the literature. It 

might include meetings with prospects, 

customers, suppliers, and other types of 

business conversations. On the other hand, 

personal interviews are a way to get in-depth 

and comprehensive information. They involve 

one person interviewing another person for 

personal or detailed information. Typically, an 

interviewer will ask questions from a written 

questionnaire and record the answers verbatim. 

 

A well-planned sampling design is intended to 

ensure that resulting data are adequately 

representative of the target population and 

defensible for their intended use. Throughout 

the sampling design process, the efficient use 

of time, money, and human resources are 

critical considerations. Data-collection 

strategies for the mixed-method technique 

typically fall within four general categories: 1) 

asking individuals for information and/or 

experiences; 2) seeking what people do, 

recording what they do or making inferences; 

3) asking individuals about their relationships 

with others; and 4) using data collected and/or 

documented by others. 

 

One of the strengths of this method is that the 

researcher is able to contact large numbers of 

people quickly, easily and efficiently using a 

postal questionnaire (since all he / she has to 

do is identify the group that will be targeted 

and post them the list of questions). 

Furthermore, questionnaires are relatively 

quick and easy to create code and interpret 

(especially if closed questions are used). In 

addition, the respondent -not the researcher - 

does the time-consuming part of completing 

the questionnaire.The weaknesses or 

limitations of this method can include the 

format or the questionnaire design which 

makes it difficult for researchers to examine 

complex issues and opinions. 

 

A pilot test was carried out with 5 people in 

Bangkok for testing the questionnaire 

questions before initiating this research. The 

analysis technique for data analysis is the 

http://en.wikipedia.org/wiki/Economy_of_Thailand
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SPSS software for windows. The statistical 

analysis includes descriptive research by using 

frequency, percentage, mean, standard 

deviation (SD), the F-test, and the t-test of the 

means. The data analysis was limited to use of 

frequencies and percentages mean and 

Correlation Analysis.  

 

Data Analysis and Findings  

This study uses a purposive sampling method to 

gather relevant data from respondents through 

written questionnaires, observations and 

interviews. Total respondents are 400 people 

from Thailand, 86 (21.5%) are males and 314 

(78.5%) are females. 

Table 1 shows the profile of respondents in 

terms of Age and Education level. It divides 

into 6 groups including 18 – 22 which has 42 

(10.5%) respondents, 23 – 27 category has 212 

or 53%, 28 -32 has 101 or 25.2%, 33 – 37 has 

36 or 9%, 38 – 42 has 8 or 2%, and more than 

43 has 1 or 0.2%. For the Education level, it 

consists of 4 groups such as 6 or 1.5%are under 

Bachelor Degree, 332 or 83% are Bachelor 

Degree, 48 or 12% are Master Degree, and 14 

or 3.5% are Doctoral Degree. 

 
Table-1 Profile of respondents in term of Age and Education Level 

Age Frequency Percent 

18 - 22 42 10.5 

23 - 27 212 53.0 

28 - 32 101 25.2 

33 - 37 36 9.0 

38 - 42 8 2.0 

More than 43 1 .2 

Total 400 100.0 

Education Level Frequency Percent 

Less than Bachelors 6 1.5 

Bachelor Degree 332 83.0 

Master Degree 48 12.0 

Doctoral Degree 14 3.5 

Total 400 100.0 

 
 

Table 2 is divided into 7 groups and 45 (11.2%) 

are university students, 297 or 74.2% are 

Company Officers, 20 or 5% are Government 

Officers, 12 or 3% are 

Housewife/Househusband, 1 or 0.2% is 

Freelance, 4 or 1% are Business Owner, and 21 

or 5.2% are Unemployed. 

 

Table 2 shows the occupations of respondents in 

order to gather the necessary information in the 

study. The questionnaire checklist was used as 

the main instrument for data gathering. It 

consists of general information, personal 

information, and attitude toward education and 

work experiences. Questionnaires were 

personally distributed and retrieved by the 

researchers from the respondents. 

 

Table 3 shows that most respondents do not 

have higher education (329 or 82.2%).The 

descriptive statistics show that 329 of 

respondents or 82.2 percent thought Work 

Experience is important for working, while 71 

or 17.8 percent thought Higher Education is 

important for working. The mean is at 1.85 and 

1.77 as show in Table 4. 

 

The t test showed significance of .171, at 

significance level of 0.05, meaning there is no 

significant difference between higher education 

and work experience. 
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Table-2 Occupations of respondents 

Occupation Frequency Percent 

University student 45 11.2 

Company Officer 297 74.2 

Government Officer 20 5.0 

Housewife/Househusband 12 3.0 

Freelance 1 .2 

Business Owner 4 1.0 

Unemployed 21 5.2 

Total 400 100.0 

 

                     Table-3 Frequencies and Percentages 

 Frequency Percent 

Higher Education 71 17.8 

Work Experience 329 82.2 

Total 400 100.0 

Table-4 The Importance of higher education and experience 

What determines the importance of working 

in an organization when compared between 

higher education and experience? N % Mean Std. Deviation 

Higher Education 71 17.8 1.85 .364 

Work Experience 329 82.2 1.77 .420 

Total 400 100.0 1.78 .411 

 

 

 

 

It washypothesized that most companies will 

rate higher education as very important when 

recruiting and selecting candidates to work 

forthe company was tested using Levene’s t test 

and the results are presented in Table 5. The  

 

 

data showed that 269 of the respondents (67.2 

percent) thought that most companies will rate  

higher education as very important when 

recruiting and selecting employees to work with 

the company, while 131 (32.8 percent) did not. 

Independent Samples Test Levene's Test for Equality 

of Variances t-test for Equality of Means 

F Sig. t df Sig. (2-tailed) 

Occupation Equal variances 

assumed 
.461 .497 1.373 398 .171 

Equal variances not 

assumed 

  
1.301 97.210 .196 
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The mean was around at 2.27 and 1.98 

respectively as seen in Table 5. 

The t test showed significant of 0.055, at 

significance level of 0.05, meaning there is no 

significant difference between those which rate 

higher education and those that did not rate, 

with regard to work with a company as shown in 

Table 5. 

 

 
Table-5 Higher education as very important when recruiting employees 

 N % Mean Std. Deviation 

Yes 269 67.2 2.27 .542 

No 131 32.8 1.98 .303 

Total 400 100.0 2.18 .495 

 

Independent Samples Test Levene's Test for Equality of 

Variances t-test for Equality of Means 

F Sig. t df Sig. (2-tailed) 

Occupation Equal variances 

assumed 
13.462 .000 -1.928 398 .055 

Equal variances 

not assumed 

  
-1.721 196.291 .087 

 

 

Pearson’s Correlation Coefficient was used to 

study how the variables of education and work 

experience affect one’s career. The correlation 

coefficient between Higher Education and Work 

experience for recruiting and selection to work 

with the company is presented in Table 6. It can 

be gleaned from the data that attitude toward 

Education and work experience in term of 

Higher Education (r = .047), Work experience (r 

= .038) failed to surpass the r required at 0.05 

probability level which is .4438. 

 

Table- 6 Correlation Coefficients of Attitude for Education and work experience 

 Pearson Correlation Sig. (2-tailed) 

Higher Education/Academic 

Knowledge related to work .057 .258 

Ability of critical thinking and reasoning in solving 

problems 
.073 .146 

Higher education level -.012 .811 

Overall .047  

Work Experience 

Vision of work duties .038 .443 

Performance in job duties and responsibilities  .016 .755 

Work experience more than 5 year -.059 .236 

Overall .038  

Note. From statistical Analysis
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Hypotheses Testing 

 

Testing of hypotheses used the one-way 

ANOVA method and the significance level of 

0.05; based on the research questions the 

following hypotheses were developed. The 

hypotheses were then tested and the results 

shown below. 

 

Hypothesis 1: The results showed significance 

to be 0.055; therefore the null hypothesis was 

accepted. Most companies rate higher education 

as very important for recruiting and selecting 

employees to work with the company. 

 
Table- 7 ANOVA for rate higher education as very important when 

 Sum of Squares df Mean Square F Sig. 

Between Groups 9.073 1 9.073 3.719 .055 

Within Groups 971.124 398 2.440   

Total 980.198 399    

 
 

Hypothesis 2: The results showed significance 

to be 0.975; therefore the null hypothesis was 

accepted. Most companies will rate five or more 

years of work experience as very important 

when recruiting and selecting employee to work 

with the company. 

 
Table- 8 ANOVA for five or more years of work experience 

 Sum of Squares df Mean Square F Sig. 

Between Groups .599 3 .200 .081 .970 

Within Groups 979.598 396 2.474   

Total 980.197 399    

 
 

Hypothesis 3: The results showed significance 

to be 0.000; therefore the null hypothesis was 

rejected. Candidates with higher education will 

not be given higher level management 

responsibilities

. 

Table- 9 ANOVA for higher education and management 

 Sum of Squares df Mean Square F Sig. 

Between Groups 133.721 3 44.574 20.852 .000 

Within Groups 846.477 396 2.138   

Total 980.198 399    

 

 N Mean Std. Deviation 

Do you think higher education is 

related to higher level management 

responsibilities? 

400 3.62 .756 
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 N Percent 

Lower than normal 36 9.0 

Normal 111 27.8 

Higher than normal 222 55.5 

Very High level responsibilities 31 7.8 

Total 400 100.0 

 
 

Overall the respondents are of the opinion that 

people with higher education will be given 

higher level management responsibilities at 

higher than normal (mean = 3.62) as seen in 

Table 9. 

Hypothesis4: The results showed 

significance to be 0.005; therefore the null 

hypothesis was rejected. Candidates with five or 

more years of work experience will not be given 

higher level management responsibilities. 

 

 
Table-10 ANOVA for work experience and management 

 Sum of Squares df Mean Square F Sig. 

Between Groups 25.494 2 12.747 5.301 .005 

Within Groups 954.704 397 2.405   

Total 980.198 399    

 

 N Mean Std. Deviation 

 Statistic Statistic Std. Error Statistic 

Do you think more years of work 

experience will be given higher 

level management 

responsibilities? 

400 4.14 .026 .524 

 

 Frequency Percent 

Normal 31 7.8 

Higher than normal 283 70.8 

Very High Level 

responsibilities 
86 21.5 

Total 400 100.0 

 
 

Most respondents are of the opinion that five or 

more years of work experience will be given 

higher level management responsibilities at a 

higher level than normal (Mean = 4.14) as seen 

in Table 10. 

Table 11 shows higher education and work 

experience related with level management 

responsibilities. The results show that higher 

education related to level of management 

responsibilities are ―higher than normal‖ (X = 

3.62). For work experience, the results also 

show that more years of work experience related 

to level of management responsibilities are 

―higher than normal‖ (X = 4.14). Moreover, the 

respondents thought that they will get an 
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          Table-11 Higher education and work experience related to management 

Management responsibilities Mean DR 

Do you think higher education is related to higher level 

management responsibilities? 
3.62 

Higher than 

Normal 

Do you think more years of work experience will be 

given higher level management responsibilities? 
4.14 

Higher than 

Normal 

Do you think you can get more benefit if you continue 

studying at a higher level? 3.42 Benefit 

Norms  Level management responsibilities Performance of Employees 
4.21 – 5.00 Very High Level responsibility  Most Important 

3.41 – 4.20 Higher than Normal   Important 

2.61 – 3.40 Normal    Normal 
1.81 – 2.60 Lower than Normal   Some 

1.00 – 1.80 Lowest Level responsibilities  Not Important 

 

 
additional ―benefit‖ (X = 3.42) if they continue 

studying at a higher level. Table 12 displays 

attitude toward education and work experience 

of employees. Performance of employees is 

divided into 3 parts such as 

Education/Academic, Work Experience, and 

Attitude to work. For Education/Academic, the 

results show knowledge related to work (X = 

3.47), ability of critical thinking and reasoning 

in solving problems (X = 3.92), and higher 

education level (X = 4.18) are important for 

qualified candidates to work within the 

organization. For Work Experience, the results 

show that vision of work duties are the most 

important (X = 4.25), performance in job duties 

and responsibilities are normal (X = 3.28), and 

Work experiences are important (X = 3.81). 

 

 

Table-12 Attitude toward Education and work experience 

Performance of Employees Mean DR 

Education/Academic 

Knowledge related to work 3.47 Important 

Ability of critical thinking and reasoning in solving problems 3.92 Important 

Higher education level 4.18 Important 

Work Experience 

Vision of work duties 4.25 Most Important 

Performance in job duties and responsibilities  3.28 Normal 

Work experience more than 5 year 3.81 Important 

Attitude to work 

Learning and development to be more efficient 3.53 Important 

Positive thinking 3.88 Important 

Cooperate and support the activities of the organization 4.23 Most Important 

Overall 3.84 High 
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Nowadays, attitude toward work has become 

more important for selecting people to work 

within the organization. It consists of learning 

and development to be more efficient (X = 

3.53) and positive thinking (X = 3.88). But, 

cooperating and supporting the activities of the 

organization (X = 4.23) are most important for 

working with others in the organization or 

company. 

 

Implications and Recommendations 

Higher education and work experience are 

important elements which will benefit the 

organization. Most businesses showed a slight 

decrease for the sales and profitability, some 

business have downsized to reduce their cost. 

The respondents revealed that this decrease 

was due to the impact of the economic crisis 

and natural disaster in Thailand and other 

countries. In spite of the decrease in the sales 

and profitability trends, the employee trend 

mostly remained the same.  

 

In the past, some parents felt that a college 

education was a waste of time and money, and 

they wanted their children to work early and 

gain experience. However, these days, most 

respondents understand the importance of a 

degree and what their children will gain by 

acquiring it. Larger numbers of Thai people 

have become more concerned about both the 

access to education and its necessity. Although 

the patterns in each class of society differ, the 

overall direction is clear, and people 

understand the importance of a college degree. 

 

Today, getting a higher education has become 

an aspiration, as much as owning a home or 

feeling secure after retirement. People now 

realize that getting a college degree, or at least 

some form of education after high school, is 

the surest way to enter into the middle class 

strata of society. According to surveys, most 

people say that attending college and acquiring 

a degree is a necessity to keep pace with the 

competition in the workforce, and statistics 

show that an investment in post-secondary 

education pays off in higher earnings. 

 

While a college degree is impressive, it does 

not necessarily equal experience. 

Unfortunately, there is not a college course that 

can give you real-world experience in the 

workplace. Many companies are downsizing so 

having an employee who has a degree in 

marketing who also knows how to set up and 

maintain a computer network may be just the 

person a small marketing firm will want over 

someone with years of experience. So when 

you are competing with individuals who have 

many years of work experience in the field and 

can do the job with very little training, you 

need to bring more to the table than someone 

with a newly acquired college degree. Think of 

differentiating yourself from others by offering 

direct, measurable and immediate value to the 

employers. To be successful in an interview, 

one should mention the college degree but 

must also spend sufficient time on highlighting 

exactly what strengths and assets he/she will 

bring to the company to help the company 

succeed. 

 

Landing a job in a down economy is 

challenging and competitive. Many, but 

certainly not all, positions will require a 

college degree in addition to some level of 

work experience. Both of these requirements 

will arm candidates with the essential skills and 

knowledge to be a star employee. Gain both 

career and life skills with a college degree. In 

attending college, you will learn to express 

your thoughts clearly through speech and 

writing. You will also gain a better 

understanding of the world. While you may be 

focusing your studies on a specific major, you 

will also be garnering and perfecting all these 

useful skills that will last a lifetime. Many 

trade and technical fields will require that 

candidates have an associate degree in order to 

apply. Jobs that require more interaction with 

customers and clients may call for a Bachelor's 

or Master Degree.  

 

There will still be plenty of jobs in the near 

future for people with a diploma and some on-

the-job training. In fact, there are many jobs 

today that do not require a higher education — 

for example there is still a high demand for 

food service workers, sales clerks, and health 

care aides. But most of these jobs don’t pay 

well and involve low-level skills. They offer 

few chances for steady pay raises or 

promotions. They may not provide essential 

http://www.ehow.com/careers/
http://www.ehow.com/education/
http://www.ehow.com/careers/
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benefits like health insurance. And they may 

not be very secure, so one could be laid off 

every time business slumps. A student’s best 

bet is to get a solid academic foundation and 

pursue some kind of education after school.  

 

Higher Education is not a guarantee 

towardhigh earnings. Your income depends on 

your occupation. If you become an engineer, a 

biologist, or an advertising manager, for 

example, you’ll typically earn more than the 

average college graduate. Or you may decide 

to pursue a career that pays less but is 

rewarding in other ways. Teachers, social 

workers, ministers, and librarians, for instance, 

don’t earn as much as some other college 

graduates, but they often find great satisfaction 

in giving something back to the community. 

Whether high-paying or not, the jobs available 

to a graduate are often more interesting and 

challenging than those typically available to 

those with a lower education level. Once you 

gain some work experience, a higher education 

can increase your chances of getting a 

promotion or raise. 

 

You can boost your earning power even more 

by completing more graduate degrees. On 

average, someone with a master’s degree, a 

doctorate, or a professional degree earns 

significantly more than someone with just a 

bachelor’s degree (Teowkul, Seributra, 

Sangkaworn, Jivasantikarn, Denvilai, and 

Mujtaba, 2009; Mujtaba and Scharff, 2007). 

 

Limitations and Future Studies 

The topic of comparing higher education and 

work experience depends on the respondents’ 

opinion to honestly answer each question on 

the questionnaire. Information obtained will 

depend on the respondent’s willingness to 

divulge his/her true opinions. Hence, accuracy 

of the primary data depends on the honest 

disclosure of information. Secondary data from 

literature relating to the education system and 

human resource management also provides 

valuable source of information.  

 

This research comparedresponses between 

higher education and work experience in 

Bangkok area, most of the respondents were 

company officers and not from any specific 

position or job. Moreover, it can be considered 

as the starting point for the topic, which 

covered a limited aspect of education and work 

experience. It may be revealing if future 

studies can be conducted in other areas such as 

trends of future education in Thailand, trend in 

higher education of Thailand, and candidates’ 

work experience in relation to levels of 

management responsibilities. 

 

Summary 

Many colleges and universities have come to 

realize the importance of both, and incorporate 

experience as part of the class requirements. 

Internships will help students stand out as a 

qualified job candidate after graduation. Some 

specialized professions will require that 

students complete an apprenticeship. 

Supervised work experiences like these are 

important in helping to make the jump from a 

classroom setting to a daily job. The key for 

students is to gain both career and life skills 

with a college degree. In attending college, you 

will learn to express your thoughts clearly 

through speech and writing. You will also gain 

a better understanding of the world. While you 

may be focusing your studies on a specific 

major, you will also be garnering and 

perfecting all these useful skills that will last a 

lifetime.  

 

Most of the respondents surveyed were 

company officers. The study found that most 

respondents thought work experiences were 

more important than higher education during 

recruitment and selection process. While a 

college degree is impressive, it does not always 

equal experience. So get the right degree and 

relevant experience to land the job of your 

dreams in today’s competitive workplace.  
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Appendix A – Research Questionnaire 
 

This questionnaire has been developed for the purpose of education research and the information 

will be treatedconfidentially. Please answer the following question by marking ―‖ in the space 

given below. 

 

 

 

PART 1: GENERAL INFORMATION 

 

1. Are you working? _____ Yes   _____ No  

 

2. What determines the importance of working in an organization when compare between higher 

education and experience? (In your opinion) 

 _____ Higher education  _____ Work experiences 

 

3. Most companies will rate higher education as very important when recruiting and selecting to 

work with company. Do you agree with this sentence? 

 _____ Yes   _____ No 

 

4. Do you think higher education is related to higher level management responsibilities? 

Lower level responsibilities:  ____:____:____:____:____  Higher level responsibilities 

 

5. Do you think more years of work experience will be given higher level management 

responsibilities? 

Lower level responsibilities:  ____:____:____:____:____  Higher level responsibilities 

 

6. Do you think you can get more benefit if you continue studying in higher levels? 

Least benefit:  ____:____:____:____:____  Most benefit 
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PART 2: ATTITUDE TOWARD EDUCATION AND WORK EXPERIENCE  

 

Please select one answer for each of the following statements. 

5 = Most Important     4 = Important     3 =  Normal    2 =   Some   1 = Not Important 

Performance of Employees 

Attitude Level 

5 4 3 2 1 

Education/Academic           

7. Knowledge related to work 

     
8. Ability of critical thinking and reasoning in solving problems           

9. Higher education level      

Work Experience      

10. Performance in job duties and responsibilities           

11. Vision of work duties           

12. Work experience more than 1 year           

Attitude to work 

     
13. Learning and development to be more effectively           

14. Positive thinking 

     
15. cooperate and support the activities of the organization           

 

 

PART 3: PERSONAL DATA 

 

16. Gender: ______ Male ______ Female 

 

17. Age 

_____ 18 – 22 years  _____ 23 – 27 years  _____ 28 – 32 years 

_____ 33 – 37 years  _____ 38 – 42 years  _____ More than 43 years 

 

18. Nationality:  _____ Thai   _____ Foreigner 

 

19. Educational Level 

_____ Under Bachelor Degree 

_____ Bachelor Degree 

_____ Master Degree 

_____ Doctoral Degree 

 

20. Occupation 

_____ High – school student   _____ Housewife/househusband 

_____ University student   _____ Freelance 

_____ Company office   _____ Business Owner 

_____ Government officer   _____ Unemployed 

_____ Factory worker    _____ other, please specify:……… 

 

 


